ACS best practice
HELPING VULNERABLE PEOPLE

We’re here to help!
This is what our store is offering, and we want to work with
local volunteers to help vulnerable people get what they need.

Store name:

We offer the following products: We offer the following services:

(Please mark a tick in the relevant boxes below) (Please mark a tick in the relevant boxes below)

Packaged grocery

Fresh fruit and vegetables
Fresh meat and fish
Frozen food

Milk, butter and cheese
Non-alcoholic drinks
Alcoholic drinks

Bread and bakery

Snacks and confectionery
Household products

Pharmacy, health and beauty
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Bill payments

A post office

A free to use ATM

Parcels collection

We offer support for vulnerable
or self-isolating customers:

(Please mark a tick in the relevant boxes below)

Grocery delivery to local addresses

Collection of pre-ordered products

Priority service for vulnerable
customers

Card payments over the phone
where people are shopping on
behalf of others

Groceries for pupils that qualify
for free school meals

m the voice of
local shops




